EFFECTIVE: 2\° MAY, 2026

PRIVACY POLICY

TradersKE (‘'we', 'us', 'our') is committed to protecting your personal information. This Privacy Policy
explains what data we collect, how we use it, and your rights regarding your information when you use our

Services.

1. INFORMATION WE COLLECT

1.1 Information You Provide Directly
* Full name and contact details (email, phone number) when bogki i isterig for events

» Payment information — we do not store full M-Pesa ftr only record transaction

references
* HFM account numbers provided for free event veg
» Survey responses submitted through our we

* Messages and correspondence sent to ur website

session duration, device type)
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2. HOW WE USE YOUR INFORMATION

We use the information we collect to:

* Process bookings, payments, and event registrations

 Confirm coaching sessions and send Zoom meeting links

« Verify eligibility for free events (HFM account check)

» Send transactional notifications about your purchases or bookings
* Respond to your enquiries and provide customer support

* Improve our website, content, and services based on usage analytics

* Send community announcements
* Prevent fraud and ensure the security of our Services

» Comply with legal obligations

3. LEGAL BASIS FOR PROCESSING (GDE Dat@Protection Act)

time)

We do not se rmatior’to third parties. We may share your data only in the following

@ (Analytics, Workspace), EmaildS (transactional emails), and Cloudflare
all bound by data processing agreements

: M-Pesa transaction data is processed by Safaricom; we only receive

» Event Partnefs: HFM account verification data shared solely for event eligibility purposes
 Legal Requirements: where required by court order, law enforcement, or applicable Kenyan law

* Business Transfer: in the event of a merger or acquisition, your data may be transferred with
appropriate safeguards
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5. DATA RETENTION

We retain your personal data only as long as necessary for the purposes outlined in this policy:

* Booking and payment records: 7 years (Kenyan tax and business records requirements)
 Event registration data: 2 years
» Survey responses: 1 year or until you request deletion

» Website analytics: aggregated data retained indefinitely; individual session data 26 months

» Marketing communications consent records: until you withdraw consent glu

6. YOUR RIGHTS

Under the Kenya Data Protection Act 2019 and applicable ave the™Tollowing rights

regarding your personal data:
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8. COOKIES

We use cookies and similar tracking technologies on our website. You can manage cookie preferences
through your browser settings.

This Cookie Policy explains how TradersKE uses cookies and similar tracking technologies on our website
at www.traderske.com. By using our website, you consent to the use of cookies as described in this policy.

8.1 WHAT ARE COOKIES?

correctly, remember your preferences, and provide analytics data t can be
'session cookies' (deleted when you close your browser) or 'pers;j miag oY your device

for a set period or until deleted).

8.2. COOKIES WE USE

8.2.1 Essential Cookies

These cookies are strictly necessary for
core website functionality.

8.2.3 Third-Party Cookies

Our website embeds content from third-party services that may set their own cookies:

 TradingView: ticker tape widget and chart embed may set functional cookies
* YouTube: embedded videos may set cookies when you interact with them

These third-party services have their own cookie and privacy policies which we encourage you to review.
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8.3. MANAGING COOKIES

You can control cookies through:
* Browser Settings: most browsers allow you to view, delete, and block cookies. Refer to your
browser's help section for instructions

 Google Analytics Opt-Out: install the Google Analytics Opt-out Browser Add-on at
https://tools.google.com/dIpage/gaoptout

* Local Storage: our theme survey preferences are stored in browser local st e. You can clear

this through your browser's developer tools

Note that disabling certain cookies may affect the functionality of our website, igc
and proper form operation.

8.4. DO NOT TRACK

Some browsers include a 'Do Not Track' (DNT) feature. Our
signals; however, we minimise data collection to on
purposes.

8.5. UPDATES TO THIS POLIC

We may update this Cookie Policy perigdical Il post chariges on this page with an updated effective

date. Please visit www.traderske
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9. CHILDREN'S PRIVACY

Our Services are not directed at persons under the age of 18. We do not knowingly collect personal data
from children. If you believe a child has provided us with personal information, please contact us
immediately and we will take steps to delete such information.

10. INTERNATIONAL DATA TRANSFERS

Your data may be processed by service providers located outside Kenya (includin

United States and
European Union via Google and Cloudflare). We ensure appropriate safegu i ce for such
transfers in accordance with the Kenya Data Protection Act 2019.

11. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time. We will n@lfy you t changes by posting a

notice on our website. Your continued use of our Service re p nstitutes acceptance

of the updated policy.

12. CONTACT — DATA CONT

TradersKE acts as the data controller for yo

Email: info@traderske.com
Website: www.traderske.com

WhatsApp: +254 140 72

READ CAREFULLY BEFORE USING TRADERSKE SERVICES
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